O vodacom

Customer Details

BLACKHOUNDENTERPRISES (PTY)

Customer: LTD (VB027186)

9 CACTUS ROAD
GQEBERHA
South Africa

6070

Service Address:

Contact Person:
Contact Number:
Email Address:
Date of Quotation:

Dewald Potgieter
+27724186867

30/01/2023

dewald@blackhoundenterprises.com

Vodacom Details

Company:

Registration Number:

VAT Registration
Number:

Company Address:

Sales Partner:
Contact Person:
Contact Number:
Email Address:
Contract Term:

Business Internet Fibre Frogfoot Lite (SME) Promotion

Vodacom (Pty) Ltd
1993/003367/07
4010139121

Vodacom Corporate Park, 082 Vodacom
Boulevard, Midrand, 1685

MOBILITIES - XMOBT, Eastern Cape
Bonga Ndlovu

(+27) 711 - 339 874
bonga@mobilities.co.za

Contract term is set on the line item below.
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1x Business Internet Fibre Frogfoot Lite (SME)
Promotion

1X  Business Internet Fibre
51200Kbps Line Speed

Bl FIBRE Frogfoot Uncapped Lite 50Mbps - Dynamic IP
Business Internet Fibre Setup

1X Huawei DN-8245

1X  Business Internet LTE

BI LTE Access

64K REPLPK DPN VTRAK SIM

BI LTE Modem

BBC Wireless Lite 50GB - Dynamic IP
Business Internet LTE Activation Charge

24

24

24

50GB PLAN P23011768003 R0.00 R651.30
50MBPS PLAN $23011768004
ROUTER $23011768024
50GB PLAN $23011768985
TOTAL: R0.00 R651.30
VAT: R0.00 R97.70
R0.00 R748.99

Business Internet Fibre Interim Access Non-Recurring m

Business Internet Fibre Interim Access
1X Huawei DN-8245

1X  BC LTE Interim

BI LTE Access

64K REPLPK DPN VTRAK SIM

BI LTE Modem

LTE Interim 10Mbps Uncapped-Dynamic IP
Business Internet LTE Activation Charge

x4 Month(s) Interim Discount at -520.87

The following discount/s are applicable to your promotion

10MBPS PLAN S23011768107 R0.00 R520.87
ROUTER $23011768109
10MBPS PLAN $23011768113
523011768957
TOTAL: R0.00 R520.87
VAT: R0.00 R78.13
R0.00 R599.00

Date: Jan 30, 2023 Page 1 of 4



O vodacom

1 Month(s) Interim Discount at -520.87 S23011768957 -R520.87
TOTAL: -R520.87
VAT: -R78.13
-R599.00

Service Schedules

. SIEBEL.Service-Schedule V3
e VBC_Fibre 2019-11_V5
e VC Bl Base 08 V3

Pre-Install Document(s)

Date: Jan 30, 2023 Page 2 of 4



O vodacom

Quoting Terms and Conditi

Prices are exclusive of VAT and usage unless otherwise stated.

The charges contained in this quote are valid for 30 (thirty) calendar days from date of this quote subject to change due to currency exchange
rate fluctuations, regulatory compliance and/or Vodacom price change policy guidelines..

Provision of services is subject to stock availability.
Pricing is subject to a feasibility study and/or site survey, which could result in additional costs.

Bundle combination of products and services such as Smart Business Bundle, which includes mobile and fixed line service components,
cannot be amended, changed, terminated or downgraded during the contracting term. The entire Bundle is capable of termination and will be
subject to any early termination charges, if applicable.

Consumption rate for APN's and/or Reversed Bill Data is tiered, and usage accrues against the allocated bundle of the tier that the user has
subscribed to. Out of bundle charges (if applicable) are as specified per the contracted tier unless quoted otherwise.

Fair usage policies, where throttling or termination of service is applicable, is covered in specific and separate terms and conditions and is
applicable to all out of bundle usage unless otherwise specified.

In the event that the feasibility and/or site survey results are deemed commercially unviable to proceed, either party is entitled to cancel the
order.

Vodacom retains the right to provision any access medium suitable to the SLA selected by the Customer. In cases where Vodacom provides
access services such as Satellite, Fibre and Microwave access, pricing is subject to feasibility study and site survey which could result in
additional costs.

Permission (landlord approval) is given to Vodacom and Vodacom's contractor(s) on acceptance of this proposal and/or quote to install any
customer premise equipment, required for the service, at the relevant site(s) stipulated in this proposal/quote.
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Privacy Compliance Statement

Vodacom is committed to the privacy and confidentiality of Personal Information provided during engagements with its customers, and will process
such information honestly, ethically, with integrity and according to applicable laws. Please see the Vodacom Privacy Statement of Compliance
available on http://voda.com/privacy-compliance-statement for measures Vodacom maintain and continues to maintain to ensure the lawful
processing of Personal information.

The Customer hereby stipulates the mobile and data services it requires Vodacom (Pty) Ltd ("Vodacom") to provide in the table below and
acknowledge and agrees that the terms governing these services are relating to this option only.

Item No Name of Product / Service contained in this quote

In the event the Customer wishes to select a hybrid of two or more available options presented in the quote for mobile and data services, a
new quote must be prepared reflecting the full scope of services and this quote will be superseded by the subsequent quote.

On expiry of the contract term reflected in the quote, no further investments, discounts or incentives will be applicable and Vodacom may charge
the Customer in accordance with its Standard Price Plan for mobile or data services or its standard pricing for fixed line and/ir IoT services,
"Standard Price Plan" is Vodacom's standard schedule of charges as published from time to time.

By signing the consent contained in this quote the Customer acknowledges and agrees that:

e  Vodacom (Pty) Ltd ("Vodacom") may proceed to credit vet the Customer; that the Customer consents to same and undertakes to
provide all necessary information which may be required by Vodacom in this regard;

. In the event that the Customer is successfully credit vetted Vodacom may provision the services and products contained in the
quote and that the Customer is bound by the terms of the (i) master business agreement available at https://www.vodacombusiness.
co.za/business/terms/terms-general-terms-and-conditions for any fixed line and/or IoT services; and / or(ii) master services
agreement available at http://www.vodacombusiness.co.za/business/terms/master-airtime-agreement-terms-and-condition for any
mobile and data services and the service specific terms and conditions relevant to the services and products contained in this quote
(which will be furnished to the Customer upon request);

¢  Vodacom shall have the right to revise the rate of exchange set out in the quote should the rate of exchange fluctuate by more than
5% (five per centum) from date of signature of quote to date of activation of the service or fluctuate more than 5% (five per centum)
over a 90 (ninety) day period during the contract term; and

e  The products and services for fixed line and/or 10T services will be invoiced as and when they are activated, provisioned and / or
delivered;

e any cancelation of fixed line and/or loT services at any stage should be done by notifying Vodacom by using the following e-mail:
vbcancelations@vodacom.co.za.

. In the event that the Customer terminates the provisioning and supply of any fixed line and/or loT products and services, the
Customer will be liable for the full cost of all devices as well as all wasted costs that Vodacom and its duly appointed agents/sub-
contractors reasonably incur in providing products and services as part of the solution and shall make payment in respect thereof to
Vodacom upon demand.;

The Customer warrants that it has the legal authority to accept this proposal and that its signatory has been duly authorised.
The charges contained in this proposal are valid for 30 (thirty) calendar days from date of this proposal subject to change due to currency
exchange rate fluctuations.

Signed this 30 Day of JAN 20 23 At P.E
Authorized signatory name: Dewald
Designation: Director

Signature: Vﬁ
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