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Submit a Complaint

Please note: If you have an existing case with the NFO and want to follow-up, kindly call our Contact Centre on telephone: 0860-800-900

Compulsory fields: please note that the fields marked with an asterisk™ must be filled in for a successful complaint submission. You will also find a form if you are making a

complaint on behalf of a company.

Need Help? Chat to us...



Thank you for logging your response with us. Your reference number is displayed below.
Reference 1d-O7NKGLQ7
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For all media-related queries, please contact us on media@nfosa.co.za.

Copyright © 2023 | National Financial Ombud Scheme South Africa NPC

Need Help? Chat to us...



