: Fault
S COMPUTERS Report

Date: 12 August 2024
Technician Client Ticket No
Kagisho Blackhound Enterprises (Pty) Ltd - 526505

Item Description:
Geforce Dual-RTX3060TI-8GB-MINI-V2

Item Details:

Grpahics card 8GB - Dual fan , Serial Number - M8YVNC02S213F8L

Diagnostics Outcome:

GPU fan makes a grinding noise when on
Had GPU on GPU Stress test
the fans were constantly out of alignment causing the GPU to move as well as overheat

Fan is faulty which causes it to not turn properly which causes the GPU to overheat causing other problems
possible cause Accidental damage.
would recommend replacing the GPU

Cause of Damage:

Possible Cause: Accidental Damage

Repair Status:

Not Economically viable to repair - Please refer replacement quotation

Thank you for your business!
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